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Terms and Conditions of Service

This Agreement is between Tonic Agency Pty Ltd (ACN 631 942 437) (“we”, “us”, or “our”) and you (“you” or “the Client”).

1. Term and Acceptance

a. We provide hair, makeup and related services through four streams: Bridal and Events, Studio, Workshops and Commercial Engagements.

b. The terms set out in this Agreement are effective and deemed to be accepted by you (irrespective of whether this Agreement is signed) on the
earliest of:
i. your acceptance of a Quote in writing;
ii. your payment of the Deposit (or, for Studio Bookings and Workshops, payment in full); or
iii. your attendance at a confirmed Booking (Commencement Date).

c. This Agreement commences on the Commencement Date and continues until each confirmed Booking has been performed (or terminated in
accordance with this Agreement).

d. We may provide Services under separate Quotes from time to time, and each Quote is governed by this Agreement.

e. To the extent of any inconsistency between this Agreement and a Quote, the terms of this Agreement prevail except where the Quote expressly
varies a clause.

2. Our Role

a. We act as agent for the Artists. The Artists are independent professionals and are not our employees.

b. You engage us to perform the Booking Services. You engage each Artist allocated to a Booking to perform the Artist Services.

c. No Artist has authority to vary, waive or add to this Agreement, to bind us, or to make representations or warranties on our behalf.

d. All bookings (including any re-bookings or referrals) must be made through us.

3. Bookings, Quotes and Confirmation

a.
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To request Services, you must submit a Booking Enquiry to us specifying:

i. the type, scope and quantity of Artist Services required;

ii. the date, location and any "ready by" or "ceremony" times (where applicable);

iii. the number of people requiring Artist Services,

iv. any desired Artist to provide the Artist Services, and if not specified, we will determine the most suitable Artist based on your Booking Enquiry,

other information requested by us.

The Quote we issue is based on the information provided in the Booking Enquiry. You warrant that information to be accurate and complete and
acknowledge that we rely on it.

On receipt of your Booking Enquiry, you consent to us disclosing the information you provided in your Booking Enquiry to relevant Artists.

A Quote is valid for 14 days from the date it is issued.

A Booking is confirmed when:

i. for Weddings & & Events, we receive payment of the Deposit;

ii. for Studio Bookings and Workshops, we receive payment in full; or

iii. for Commercial Bookings, we confirm Booking in writing,

and we email confirmation of receipt, and until such confirmation is sent by us, no Artist is reserved and no time or date is held.

1. Deposits

a.

The Deposit is the agreed fee for the Booking Services, which include:

i. matching you with a suitable Artist;

ii. liaising with the Artist to confirm availability, fees and logistics;

iii. preparing and revising the Quote;

iv. reserving the Artist’s time exclusively for the Booking, meaning the Artist cannot accept other work for the specific date and time;
V. managing communications and any changes between Booking and the Booking Date; and
vi. general administration and account management.

The Deposit is non-refundable and non-transferable, including (without limitation) where:

i. you cancel the Booking;

ii. the event the Booking relates to is cancelled, postponed or no longer needed;

iii. you decide not to proceed, or decide to make a change to the Booking, after a Trial; or

iv. you have not yet received any Artist Services.

2. Fees and Payment

a.
b.
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You must pay the Fees in accordance with the Payment Terms set out in the Quote.

The Quote may include Additional Costs identified by us at the time of the Booking or Additional Costs may be invoiced or communicated to you
separately at a later date.

Fees are not negotiable and we will not provide a partial service (for example, "eyes only" or "hair touch-up") for a reduced fee unless expressly
agreed in writing.

For Weddings & Events, the balance owing after the Deposit is payable directly to the Artist, unless otherwise communicated to you by us, no later
than two (2) weeks before the Booking Date. We will send you a final balance reminder no earlier than four (4) weeks before the Booking Date.

For Studio and Workshop Bookings, payment in full is required at the time of booking unless otherwise agreed.

For Commercial Bookings, payment terms are as set out in the Quote. If no terms are specified, payment is due within 14 days of the date of our
invoice.

If you are delayed in payment of any Fees, we may, at our election:

i. immediately suspend or cancel the Booking;

ii. charge interest on the outstanding amounts at the rate prescribed by the Penalty Interest Rates Act 1983 (Vic) from the due date until payment

is made in full; and/or

iii. recover any reasonable costs of recovery (including legal costs) incurred by us.

All prices are in Australian dollars. Artist Services prices will specify whether they are inclusive or exclusive of GST. The Deposit is exclusive of GST
unless otherwise stated.

GST and any other applicable taxes are payable at the applicable rate on all amounts chargeable under this Agreement.
rvice Streams

Bridal and Events

i. Weddings & Events cover weddings, formals, parties, religious ceremonies, family photoshoots and similar engagements where an Artist
attends a Client-nominated location.

ii. You are responsible for communicating changes, collecting payment from group members and accepting this Agreement on behalf of all
participants in a group Booking.

iii. Deposit payments can only be made via Stripe.

Studio



i. Studio Bookings cover appointments held at the Studio.
ii. You must provide credit card details at the time of booking.

c. Studio Races Period
i. Studio Bookings during the Studio Races Period are subject to the special cancellation rules in clause 8.
i. We will publish the Studio Races Period on the Site before it begins each year.

d. Workshops

i. Workshops are scheduled education or masterclass sessions held by us. Tickets are sold per attendee and are subject to availability.

ii. We may cancel or postpone a Workshop where it has fewer than 75% of available places booked, in which case we will offer a credit (valid for 6
months) or, where required by law, a refund.

e. Commercial Engagements

i. Commercial Bookings cover Artist Services for brand photoshoots, advertising campaigns, media productions, content creation and similar
commercial engagements.

ii. You are responsible for the conduct of your talent, crew, location host and other vendors, and must brief the Artist on call times, location access,
parking, makeup looks and any product or wardrobe constraints in advance.

iii. You warrant that you have all necessary releases and consents from talent appearing in any imagery in which the Artist or we appear or are
credited.-

iv. For any future Commercial Bookings, you agree not to solicit, approach, or contract with Artists directly for the of services substantially similar to
the Artists Services or Booking Services. You acknowledge and agree that the provisions of this clause are reasonably necessary to protect the
legitimate business interests of our company.

4. Trials
a. You may request a Trial appointment with an Artist before the Booking Date. Trial fees are quoted separately and may be invoiced separately.
b. Itis your sole responsibility to organise a trial appointments directly with the Artist at a time agreed between you and the Artist. Travel, early-start or
other Additional Costs may apply.
c. Once the Artist has informed us that a Trial date and time has been confirmed, we will send you an invoice for the Fees associated with the Trial,
with the Deposit payable at least 7 Business Days before the Trial appointment occurs unless otherwise agreed.
d. If, following a Trial:

i. the Artist reasonably considers that the working relationship is not workable, the Artist may decline to proceed with the Booking; or
ii. you wish to change Artist, you must notify us within two (2) Business Days of the Trial,

and we will use reasonable endeavours to allocate an alternative Artist, subject to availability.

1. Cancellation, Postponement and Changes

a.

Bridal and Events

i. If you cancel, postpone or reduce the Services
1. More than 6 weeks before the Booking Date: the Deposit is forfeited (non-refundable and non-transferable). If you postpone, we will, at

our discretion and where compassionate circumstances apply, attempt to rebook the same Artist for the same services on a new date
subject to availability. A 15% rescheduling fee on the updated total Quote may apply.

2. Within 6 weeks of the Booking Date: the Deposit is forfeited and a $50 cancellation fee per Artist per service applies (Late Cancellation
Fee). The Late Cancellation Fee is charged to the credit card on file, applied to the final invoice, or we will request payment by direct
deposit.

3. Within 7 days of the Booking Date: you will be charged at 100% of the agreed Fee for that service.

ii. Arequestto change the Artist or to add additional Artists may attract a 15% administration fee on the total Quote. Requests for additional Artist
Services from the existing Artist on the Booking Date are at the Artist’s discretion. Reductions in services do not entitle you to a refund of the
Deposit. Changes that bring forward the "ready by" time may attract early-start surcharges (in particular, where Artists are required before
6:30am AEST/AEDT).

Studio

i. Subject to clause 8.3, if you cancel, postpone or reduce the Services
1. More than 72 hours before the appointment: you may reschedule, receive a credit note (valid 6 months) or cancel and receive a refund to

the original payment method, in each case at no charge.

2. Between 48 and 72 hours before the appointment: you may reschedule or receive a credit note (valid 6 months) at no charge. Refunds
are not available within this window.

3. Within 48 hours of the appointment: you forfeit the full amount paid. No refund, credit or transfer is available.

ii. Failure to attend without notice is treated as a cancellation within 48 hours.

iii. Studio credit notes are valid for 6 months from the date of cancellation and cannot be redeemed against Weddings & Events, Trials, Workshops
or Workshop Vouchers.

Studio Races Period

i. During the Studio Races Period, the rules in clause 8.2 do not apply. Instead:

1. no refunds, credits or rescheduling will be offered for any Studio Booking falling within the Studio Races Period;

2. you may transfer the Booking to another person, provided the appointment remains on the same date, at the same time and for the same
services; and

3. no-shows forfeit the full amount paid.

Workshops

i. All Workshop tickets are non-refundable and non-transferable to other services.

ii. You may transfer a Workshop ticket to another person at any time before the Workshop start time by emailing us with the new attendee’s name
and contact details.

iii. Workshop credit notes (where issued by us) can only be redeemed against Workshop Bookings and cannot be redeemed against Studio
Bookings, Weddings & Events, Trials or Workshop Vouchers.

Commercial Engagements

i. If you cancel, postpone or reduce the Services
1. More than 7 days before the Booking Date: any Deposit paid is retained and any Additional Costs already incurred remain payable.

2. Within 72 hours of the Booking Date: you will be charged at 50% of the agreed Fee for that service.
i. Reschedules: we will use reasonable endeavours to accommodate reschedules of a Commercial Booking, subject to Artist availability.
Postponement due to illness or unavoidable circumstance
i. There are certain situations or events that occur, which are not within our reasonable control or the reasonable control of the Artist (e.g. car
accident or road closure). Where one of these events occurs
1. we will notify you of such event as soon as is reasonably possible;
2. we will do our best to assist the Artist to attend your Booking, offer an alternate Artist or extend the time of your Booking; and
3. if there is no solution available, and the Artist (or an alternate) is unable to fulfil the Booking, we may provide a refund.
i. We accept no liability for any consequential losses that may be incurred by an Artist’s delay or failure to fulfil the Booking (such as delays to
other wedding vendors). If you have any issues with the Artist Services, you must address this directly with the Artist.

2. Workshop Vouchers

a.
b.

c.
d.
e
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Workshop Vouchers are valid for three (3) years from the date of purchase. The expiry date will be printed on the voucher.

Workshop Vouchers may be redeemed against any scheduled Workshop, subject to availability. Bookings are essential and must be made before
the voucher expires.

Workshop Vouchers must be used in full in a single Booking. Any unused balance is forfeited and is not redeemable for cash or credit.

Workshop Vouchers are non-refundable and not redeemable for cash, except where required by law.

Workshop Vouchers are transferable. The bearer of a valid voucher may redeem it.

Lost, stolen, deleted or damaged Workshop Vouchers may not be replaced.



Workshop Vouchers cannot be redeemed against Studio Bookings, Weddings & Events, Trials or other services.

We may modify Workshop dates, times, content or location where reasonably necessary, in which case we will offer a reasonable alternative date or,
where no alternative is acceptable, a credit.

Nothing in this clause excludes, restricts or modifies any rights you may have under the Australian Consumer Law.

3. CllentAcknowIedgements

a.

Late arrival

i. You agree to be ready at the location and time confirmed for the Booking. The Artist is not required to extend the agreed Booking time to make
up for delay caused by you.

ii. For Weddings & Events, if you or any person being serviced is more than 15 minutes late, the Artist may shorten or omit elements of the Artist
Services to finish at the agreed completion time and is not responsible for any compromise to the Artist Services caused by the delay.

iii. For Studio Bookings, if you arrive more than 15 minutes late, we may at our discretion (i) shorten the appointment, (ii) reschedule it (subject to
availability) or (iii) cancel the appointment, in which case the appointment will be treated as a cancellation within 48 hours under clause 8.2.

iv. For Commercial Bookings, time is of the essence, and we may charge Additional Costs if the Artist is delayed in providing the Artist Services due
to circumstances or events out of the Artist’s control.

Health and illness disclosure

i. You must inform us as soon as practicable, and in any event before the Booking Date, if you (or any person being serviced) have any
contagious iliness or infection, such as cold sores, head lice, conjunctivitis, flu symptoms, or gastro symptoms (Health Condition).

ii. For hygiene and safety reasons, the Artist may at their reasonable discretion refuse to provide some or all of the Artist Services where any
Health Condition is present.

iii. Where you disclosed the Health Condition in advance, we will work with you to find a workable solution and the cancellation rules in clause 8 will
apply as if you had cancelled by the time of disclosure. Where you did not disclose the condition in advance, the agreed Fee in full will be
payable.

Conduct and Artist safety

i. You must provide the Artist with a safe, clean and well-lit working environment, including access to a large benchtop, natural light where
possible, and adequate power.

ii. You must follow all hair and makeup instructions for preparation prior to the Booking as directed by us or the Artist. If you do not follow all
instructions, such as failing to have dry or clean hair at the beginning of the Booking, you will be solely responsible for any delays or costs
incurred as a result.

iii. You must treat the Artist with respect and ensure that anyone present at the Booking does the same. Harassment, bullying, vilification or unsafe
behaviour towards an Artist will not be tolerated.

iv. If an Artist reasonably considers that they are unsafe, being mistreated or otherwise unable to work in the conditions presented, the Artist may
end or refuse to start the Booking. In that event, no refund will be given, all Fees paid (including the Deposit) will be forfeited, and we will not be
liable for any consequential losses.

Photography and marketing

i. Unless you tell us in writing before the Booking Date that you do not wish to be photographed, you consent to the Artist taking photographs and
short videos of you (and the Services) before, during and after the Booking, and to those photographs being used by the Artist and by us for
portfolio, social media, marketing and educational purposes.

ii. You may withdraw consent at any time by emailing us and we will use reasonable endeavours to remove or stop using identified content within a
reasonable period, but we are not required to recall printed materials already in circulation.

4. Termination
a. We may terminate this Agreement (or any Booking) immediately upon notice to you where:
i. you have failed to pay any Fees;
ii. youcommita material breach of this Agreement which is incapable of being remedied or, if the material breach is capable of being remedied, is
not remedied within 7 days after being required in writing to do so; or
iii. you are or represent that you are insolvent, or have an administrator, liquidator or receiver appointed, or enter or threaten to enter into
bankruptcy.

b. On termination of a Booking, you must pay all outstanding Fees within 7 days of receipt of an invoice. The Deposit and any cancellation fees

applicable under clause 8 remain payable.
5. Indemnity
a. You are liable for and indemnify us, our directors, officers, employees and contractors from and against all liabilities, expenses, losses, costs,
damages or claims (including legal costs) incurred or suffered by us in connection with:
i. any breach of this Agreement by you;
ii. your use of the Site or any Services;
iii. any Commercial Booking, including any claim by talent, crew, location host or other third party arising from your acts or omissions; and
iv. any negligent, wilful or unlawful act or omission by you.
6. Liability

a. To the maximum extent permitted by law, we exclude all representations, warranties or terms implied by law and any and all liability for any loss,
cost, damage, expense or claim suffered or incurred by you (including your directors, officers, employees, agents, contractors or sub-contractors,
successors and assigns) in connection with this Agreement.

b. We accept no liability for the conduct of any Artist beyond our role as agent. While we are careful in selecting Artists, we make no representation or
warranty about an Artist’s personal characteristics, history, age, capabilities or suitability beyond the information provided on the Site.

c. We are not liable for any defect or unsuitability of your fixtures, fittings, products, location or facilities for their purported or intended use.

d. We are not liable for delays or incomplete work due to weather, safety considerations, shortage of labour, machinery or materials outside our direct
control, or any Force Majeure Event.

e. NotW|thstand|ng any other provision of this Agreement to the contrary:

i. inrespect of liability that cannot be excluded, our liability is limited to, at our discretion:
1. the re-supply of the relevant Services;
2. the cost of having the Services re-supplied; or
3. arefund of the Fees paid for the relevant Services; and
ii. neither party is liable for any indirect or consequential loss (including loss of profit, revenue, opportunity, goodwill, data or anticipated savings, or
distress or disappointment).

f.  Nothing in this Agreement excludes, restricts or modifies any consumer guarantee, right or remedy that you have under the Australian Consumer

Law that cannot lawfully be excluded.
7. General

a. Dispute Resolution: If a dispute arises between the parties, either party may give notice of the dispute (Dispute Notice) to the other party. If a

Dispute Notice is given:

i. the parties must negotiate as soon as possible in an effort to resolve the dispute; and

ii. if the dispute is not resolved within 21 days of the Dispute Notice being given, the parties must instruct the President of the Law Institute of
Victoria to appoint an independent mediator to attempt to resolve the dispute by mediation, and the parties must participate in the mediation at
the earliest possible opportunity and in good faith. The costs of mediation must be equally shared by the parties.

b. Privacy: we collect, hold and use personal information in accordance with our Privacy Policy. By making a Booking or using the Site, you consent to
our collection, use and disclosure of personal information as described in the Privacy Policy and to the sharing of contact details with the Artist
allocated to the Booking.

c. Intellectual Property: all content on the Site is owned by us or our licensors. You may not reproduce, distribute or commercialise that content

without our prior written consent. You grant us a non-exclusive, royalty-free, worldwide, perpetual licence to use any content you



upload to the Site or otherwise provide to us for our business purposes.

d. Confidentiality: each party agrees to keep the other party’s confidential information secret and not use or disclose it to any person without the
written consent of the other party, except to the extent necessary to (a) perform its obligations under this Agreement; (b) obtain professional advice;
or (c) comply with disclosure obligations required by law.

e. Changes: we may amend this Agreement from time to time. The version that applies to a Booking is the version in force on the date the Deposit
was paid (or, where no Deposit applies, the date the Booking was confirmed in writing).

f. Entire Agreement: this Agreement, together with the Quote, the Privacy Policy and any service agreement we issue, contains the entire agreement
between the parties and supersedes any prior representations, negotiations or agreements on the same subject matter.

g. Assignment: you must not assign, transfer or novate your rights or obligations under this Agreement except with our prior written consent, which
may be withheld at our discretion. We may assign, transfer or novate our rights or obligations to a related entity or successor without your consent.

h. Force Majeure: a party’s obligations are suspended during the time and to the extent that it is affected by a Force Majeure Event, save for the
obligation to pay. If a Force Majeure Event continues for more than 30 days, either party may terminate the affected Booking by written notice.

i. Governing Law: this Agreement is governed by, and is to be construed in accordance with, the laws of Australia, Victoria, and the parties submit to
the non-exclusive jurisdiction of the courts of Victoria.

j-  Severability: if anything in this Agreement is unenforceable, illegal or void, then it is severed and the rest of this Agreement remains in force.

k. Survival: any indemnity or any obligation of confidence under this Agreement is independent and survives termination of this Agreement. Any other
term by its nature intended to survive termination of this Agreement survives termination.

I.  Notices: notices under this Agreement must be in writing and sent by email to the email addresses last notified by each party. Notices are deemed

received on the next Business Day after sending.
8. Definitions

Additional Costs means any extra costs payable in connection with a Booking, including travel expenses, parking expenses, accommodation expenses,
early-start surcharges, and any additional time performed by the Artist.

Artist means a makeup artist, hair stylist or other beauty professional from our network of freelance artists for whom we act as agent.

Artist Services means the makeup, hair and other beauty services performed by an Artist.

Booking means a confirmed booking for Services, secured by payment of the Deposit (or, for Studio Bookings and Workshops, payment in full).
Booking Date means the date on which the Services are scheduled to be provided.

Booking Enquiry means an enquiry submitted to us through the Site, by email or by phone, requesting Services.

Booking Services means the services we perform as agent, including matching you to an Artist, preparing the Quote, securing the Booking, managing
schedules and providing customer support.

Business Day means any day other than a Saturday, Sunday or public holiday in Victoria, Australia.
Bridal means a Booking for Artist Services in connection with a bridal party or wedding.

Commercial Booking means a Booking for Artist Services in connection with a brand photoshoot, advertising campaign, editorial production, content
creation or similar commercial engagement.

Deposit means the non-refundable, non-transferable amount payable to secure a Booking, which represents our fee for the Booking Services.
Fees means the total fees payable for a Booking as set out in the Quote, including the Deposit and any Additional Costs.

Force Majeure Event means an event or circumstance beyond our reasonable control, including illness, accident, natural disaster, road closure, family
emergency, pandemic, government order, public health declaration or unavailability of an Artist due to illness, injury or family emergency.

Payment Terms means the payment terms set out in the Quote.

Privacy Policy means the Privacy Policy located at https://www.tonicagency.com.au/privacy-policy, as updated from time to time.
Quote means our written quote for a Booking Enquiry, setting out the Services and Fees.

Services means the Booking Services and the Artist Services together.

Site means www.tonicagency.com.au and any sub-domain we operate.

Studio means our hair and makeup studio located in Prahran, Victoria.

Studio Booking means a Booking for Artist Services performed at the Studio.

Studio Races Period means the Spring Racing Carnival period each year, as published on the Site.

Trial means a pre-Booking appointment with an Artist to plan the look and style for an Event Booking.

Wedding & Event Booking means a Booking for Artist Services in connection with a wedding, formal, party, birthday, religious celebration, family photoshoot
or similar event, including Bridal.

Workshop means one of our scheduled education or masterclass sessions.

Workshop Voucher means a gift voucher purchased for redemption against a Workshop.
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